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Abstract: The purpose of this study is to identify the role of social media platforms in promoting citizen safe
practicesfor digital citizenship. [Moreover, it answers two important questions: What are the values of digital
citizenshippublished in Twitter's Digital Citizenship accounts? What are the most important topics published regarding
thismatter? [The research sample included 200 social media users who are interested in digital citizenship. The study ,,.»«{Comment [A1]: These questions are not }

foundthat Twitter had the highest effectiveness and interest in presenting as well as discussing topics related. to compulsory in the abstract.
digitalcitizenship at 56%. Then again, Facebook had 41% effectiveness. On the other hand, YouTube, Snapchat,
andInstagram showed weak effectiveness in discussing topics related to digital citizenship. Therefore, theirirole came

withpooreffectiveness.

methods: Research design, sample, data collection
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1 Introduction

Digital citizenship has become an important part of citizens' «daily lives, fostering effective communication
amongcitizens in the virtual world_a—And Jpreparing digital citizens who can intérsect with technology [1]. Digital l,,.»«{Comment [A3]: Punctuation ]

platformsprovidecitizenswithdiverseinformationreflectingtheirbehavioranddealingwithtechnologyinthevirtualspace[2,3].

Particularly, Social media platforms provided users with opportunities that were not available before, reflecting on their |
behaviorsthatrangedfrompositivetonegativebehaviors. AndprovideuserswithdifferenttypesofiSources[4]. Thestudyaimsto

identify the most practiced users of digital citizenship on social media, and the most effective social media
sitespromotingthesafepracticeofdigitalcitizenship.
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students'learning, and shift knowledge. to specific leaming practices [8-11]. Saputra & al Siddiq (2020) analyzed the
academicdigital citizenship literature on access to social media, which also enhances the competence of citizens [12]. In
addition,Rays (2018) study the nature of the interactive landscape of the virtual public domain and its impact on the
exercise ofcitizenship given the spread of social media sites on the Internet [13]. And exploring the role of digital media
and digitalinfrastructuretosupporta“civicculture“thatisafoundationalvalueofthedigitalcommunity [14]}....]
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Other studies found.that people share a wide range of information about their professional and personal lives, stored
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publish on theirwebsitesaspartofreaders'ideasandperceptionsoftheiractualcommunities[17].
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The survey—oef-previous studies found fewer media studies on digital citizenship. Most studies have focused on
citizenship  anditspolitical,social, andlegaldimensions,with  attention to groupsexcluded from society.A
currentstudyshowstheimpactofsocialmediaontheactualbehaviorandpracticeofusers.

3 Methodologyies

--| Comment [A8]: -Methods: Research design,
Data collection, Data analysis need more details.

The present research adopted the descriptive mixtmethod due to its appropriateness for the research and its

Take into consideration the research reliability,

objectives{(......). The research design reliedon the survey methodology (qualitative, quantitative) to describe and

validity, and inclusion/ Exclusion criteria to sustain
your chapter quality.

analyze topics and publications presented Twitter'sdigital citizenship accounts (Analytical sample), and the practices of
Twitter users interested in digital citizenship (fieldsample):

3.1 [SampleAnalyticalStady
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Beforedetermining(Digital Citizenship@DigiCitizensOrg)thesampleoftheanalyticalstudy, preparedasurveyofthe Twitterpl
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atformtofollowuponaccountsinterestedindigitalcitizenship,showingtheexistenceofdigitalcitizenship accounts,which:were
excluded from the study,because they are only interested in education and health,suchas:

Digital Citizenship Summit @Dig

summit.Center for Digital Citizenship @CD

CitizenshipDigitalCitizenship@dcp
Digitalcitizenship@adigitalcitizenStoppedin2019.AndDigitalCitizenship@Digci TV, Stoppedin2021.

Digital Citizenship
i : 96 Phatos & videos
o Following

Tweets Tweets & replies  Media Likes

Digital Citizenship
EDigiCitizensOrg [ Digital Citizenship @Dig... - 15/11/2022
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far digital literacy, e-journalism, women&girls two specialist Ameni Saidani
leadership & provides digital solutions to our daily and yuchaala will discuss the
life. #digideaf initiative and #DataCi
@ = t Link for the event pretalx.com/ |
witter.com/zYij4b5Ybb
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net-22-2.." pic
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454 Following 580 Followers
Fig.1Keyinformationandaccountdata

Fig.2thelatestupdatestotheaccountduringthestudyperiod

Fig.1 shows that this account ‘operates. in Africa& Arab World for digital Literacy-journalism, women and
girls'leadership, and provides digital solutions to our daily life. It Joined in February 2019. 454 following, 581
followers. Itwas selected:for a sample study during the period from 1/8/2022 to 30/9/2022. Fig.2 shows the latest
updates to thecurrentaccount,96photosandvideos,and562tweetsaboutpracticingdigitalcitizenshipanditsvalues.

3.2 Participants
Jhe sampling method,
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articipant selection criteria’s,
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The sample of this study (200) Twitter users who responded to the survey were interested in digital citizenship. Use
anonlinequestionnairewascarriedouttocollectdata.

JFor the qualitative study, who are the participants and why?2
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4 Results

The purpose of studying Twitter's digital citizenship account is to analyze its role in promoting safe practices for
digitalcitizenship. And know: What are the values of digital citizenship published on Twitter's Digital Citizenship
Platform?What are the most important topics published? The results of the study show the study site'scinterest in
discussing thefollowingtopics:
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Fig.3theaccount'sinterestindigitalcitizens Fig.4showsthesubjectspresentedbytheaccount

Fig.3,4 showed the account's interest in presenting and discussing appropriate ways and programs to prepare
digitalcitizens aware of the safe use of technology away from hacking and.data theft. And Intemet governance advocacy

andpolicyanalysis.

Tweats Tweats & replies Media Likes Tweets Tweets & replies  Media Likes
L&
Digital Citizenship @Di - 19/09/2022
Digital Citizenship @01 - 05/09/2021 #-=— The journey towards our Digital Safety
s-=— Episode 2 of our podcast on cyber-crimes: Forum. If you still didn’t register we have a
“How to be sage in the digital space? leu.-epraceslefl eventbrite.com/e L
An episode with Leila Mnakid of Salamdé 1
Link to the podcast: jeloud ’ L .r g L
Fig.5showstheaccountlinksenthepodcast Fig.6showstheaccountlinksonYouTube

Fig.5, 6 explains that the, social media studied with Twitter provided a public sphere for the exercise of
digitalcitizenship,byaskingthequestion"Howtobesafeinthedigitalspace?".

On the other hand, this accountalso showed that it used other content-supporting formats, with the tweet, to
allowlisteningtoapaneldiscussionbroadcastonLinktopodcast:soundcloud.com.andYouTube.

The analysis of this content shows the account's interest in educating users about safe use in the absence of
lawsregulating Internet use, thus qualifying citizens to take the right decisions about multiple digital communication
options, itseekstoacquiredigitalcitizens'criticalthinkingskillsfordigitalcontent.

The account's interest in discussing the topics of digital citizenship and its safe practice with the follower's
interactionwith the tweet. In addition to preparing seminars on the values of digital citizenship, and showing the interest
of thefollowers retweeting. The forms of this information are also varied from tweets, videos, and documentary
information.AnddiscussingDigital Access,Rights&Responsibilities,andDigitalSecurity.

Quantitativeresults
Thestudyaimstoprovideinformationondigitalcitizenship,theimportanceofusingsocialmediasitestoanswerquestions;

-Whatformsaresocialmediausersexercisingdigitalcitizenship?

-Whatistheroleofsocialmediainpromotingdigitalcitizenship?

-Whichsocialmediasitesaremoreeffectiveinthisfield?

-Users'socialmediausagerates
Social Media researchers' Rates came to regularly 81.5%, irregular 17%, and 1.5% for rare follow-ups. It also

emergedthat the most important social media platform sites: were Twitter and Facebook in the first order, followed by
What'sUp,YouTube, Instagram,andSnapchat.
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The results of Table (1) indicate significant statistical differences in the frequencies of The: responses of
researchersabout the concept of digital citizenship, 93% of researchers defined digital citizenship as-meaning freedom
of opinionand expression, it is one of the reasons users' increasing use of social media to allow unrestricted expression
of opinion.Followed by 91.5%, which means democratic participation. 85% see it as meaning active participation-across
socialmediaplatformsandnetworkswhichindicatesthattheyarelinkedusingthe Internetandsocialnetworks.

Also, Then, 81% of the sample confirmed that digital citizenship increases the” sense of belonging to the
actualhomeland, through participation in various events and issues. The ratios of digital citizenship as justice and
equalitybetweenlnternetusersandtheirparticipationinallcaseshaveconvergedwithoutdiscriminationandequalopportunities
for all. Therefore, the importance of supporting active participation and activating the values of<igitalcitizenship, by
supporting the rights and duties of the individual as a participant onh, the. one -hand, and supporting
theirknowledgeoftheirpoliticalrightsanddutiesontheother.

This result is consistent with Benson's study, which confirmed that practitioners in digital citizenship need to
learndigitaltechnicalskills[18].

SMosteffectivesocialmediasitesdedicatedtodigitalcitizenship,

Statements(Digital Citizenshipis) yes NO | Description \ {Right 0‘275.J”Stiﬁ5d’ Indent: Left: 0.83", }
freedomofopinionandexpression 186(93%) 14(7%) Agree { Formatted: Font: 10 pt, Bold, Font color: }
Equalopportunitieswithoutdiscrimination 107(53.5%) 93(46 5%) Agree \ Purple
Activeparticipationinsocialmediaplatforms 170(85%) 30(15%) Mean ( Formatted: Font: 7.5 pt, Bold, Font color: Red |
justiceandequality 111(55.5%) 89(44.5%) Mean] ( Formatted: Highiight )
Increasedsenseofbelongingtothehomeland 119(59.5%) 81(40.5) Agree { Comment [A12]: Medium ]
democraticparticipation 183(91.5%) 17(8.5%) Agree { Formatted: Highlight ]
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Table2: Themosteffectivesocialmediasitesarededicatedtodigitalcitizenship.

Socialmedia | Higheffective Modestlyeffective | pooreffective Mean | Effectiveness
Facebook | 82(41%) 97(48.5%) 21(10.5%) 2.61 | Medium
twitter | 112(56%) 70(35%) 18(9%) 291 | High
Snapchat | 0 13(6.5%) 187(93.5%) 0.1 Weak
YouTube | 5(2.5) 15(7.5%) 183(91.5%) 1.6 Weak
Instagram | 1(:5%) 5(2.5%) 194(97%) 0.7 Weak
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AnalysisofTable(2)datashowsthatT witteristhehighesteffectivenessandinterestinpresentinganddiscussingtopics related to
digital citizenship at 56%, Facebook at 41% medium effectiveness, while YouTube, Snapchat andInstagram showed
weak effectiveness in.discussing topics related to digital citizenship, so their role came with pooreffectiveness.
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Table3:showstheaspectsofresearchers'practiceofdigitalcitizenship.

Statement Agree Neutral Disagree | Mean | Description
Participationinvoluntarywork 97(48.5%) 22(11) 81(40.5%) | 1.92 Agree
Participation in civil 76(38%) 19(9,5%) 105(52.5%) | 2.14 Disagree
societyactivitiesandinstituti
ons
Participation in various e- 148(74%) 23(11.5%) 29(14.5%) | 1.40 Agree
initiativesacrosssocialnetworks
Membershipinapoliticalparty 7(3.5%) 13(6.5%) 180(90%) | 2.86 Disagree
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Onlye-
participationinvariousactivitie
sonly

137(68.5%)

12(6%)

51(25.5%)

1.57

Agree

Participation in
environmentalprojectsandiniti
atives

13(6.5%)

9(8.5%)

178(89%)

2.82

Disagree
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Theformsofpracticingdigitalcitizenshipcame; 74%asitisthemostimportantmechanismforactivedigitalcitizenshippractice,while68.5 -0.07
%ofresearchersonlyparticipateelectronicallyinvariousactivities,asoneofthemechanismsforthe



practice of active citizenship electronically (M = 1.57). The upcoming proportion of users on online volunteerism
was48.5% (M = 1.92). 38% nparticipated in civil society activities and institutions, while 52.5% disagreed with this
statement(M= 2.14). An analysis of this percentage found that the trend among researchers was "disagreeing” to link the
activepracticeofdigitalcitizenshiptoparticipationincivilsocietyactivities.

A qualitative analysis of the researchers' responses revealed that participation in civil society activities was_divided
into;Participating as members of a limited number of civil society associations and organizations, limited associations
withwebsites and pages on the Internet in addition to their traditional advertisements by various media. While
membershipseekersplayedapoliticalparty,therewasadearthofparticipationbyenvironmentalprojectresearchers.

Analysis of the research sample data with Pearson Correlation shows that there is a significant correlation
betweenknowledge and participation in voluntary work at an indicative score of (.947) There is also a significant
correlationbetween researchers' use of social media and participation in the activities of civil society institutions at the
degree ofassociation(.758)andparticipationinelectronicinitiativesinsocialmedia(.667)That'sastrongcorrelation.

The analysis of the previous table data showed that the searchers' turnout for membership ina political party was
weak, representingthelowestproportionofonly3.5%ofsearcherswhoweremembersofapoliticalpartyoratleastbelongedto its
idea, while 90% (M = 2.86). disagreed with this statement and the prevailing trend, was to refuse to relate
activedigitalcitizenshiptopoliticalparties.

This testifies to the reluctance of those searching to participate actively.in the activities of the actual community, and
onlytoparticipateinvariousonlineactivitiesandinitiativesacrosssocialnetworks.

Reasonsforuser’sreluctancetoparticipate,

Table4 :shewstheRreasonsforuser'sreluctancetoparticipate.

Statement Agree Neutral Disagree | Mean | Description
Politicalparticipationisfutile 168(84%) 0.0 32(16%) 1.32 Agree
Weaknessofpoliticalparties 149(74.5%) 4(2%) 47(235%) | 1.49 Disagree
Ican'texpressmyopinionfreely 146(73%) 5(2.5%) 49(245%) | 151 Agree
Difficulty in participating'in 156(78%) 3(1.5%) 41(20.5%) | 1.42 Disagree
voluntaryactivities
Ineffective participation in civil 164(82%) 0.0 36(18%) 1.36 Agree
societyactivities

The analysis of the researchers' responses indicates that one of the most important reasons why they are reluctant
toparticipate in‘actual 'society is because Their role is weak and the number of civil society institutions active in
actualsociety is low: The futility of political participation is 84% compared to 16% who disagree with this statement
(Mean =1:32).

82% of the sample that their ineffective participation in civil society activities compared to 18% who disagree on
average(Mean = 1.36). In addition to the difficulty of participating in voluntary activities 78%, they are added to the
weakness
ofpoliticalpartiesandthedecreaseintheirroleinmeetingcitizens'needsby74.5%comparedtodisagreewiththisstatement by
23.5% on average (Mean = 1.49), and 73% reluctant to engage in active digital citizenship activities is
thedifficultyofexpressingopinionfreelyinactualsociety.

5 Discussions

findingsofthefirstquestionfigures(3,4)indicatedthat TwitterPlatform'sinterestinidentifyingUsers'accountsafeusein the
absence of laws regulating Internet use, thus qualifying citizens to take the right decisions about multiple
digitalcommunicationoptions,itseekstoacquiredigitalcitizens'criticalthinkingskillsfordigitalcontent.

Findings of the second question figures (5,6) indicated that, discussing the topics of digital citizenship and its
securitypractice with the follower's interaction with the tweet. The forms of this information are also varied from tweets,
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videos,anddocumentaryinformation.

The third question Table (1,2) indicated that Twitter is the highest effectiveness and interest in presenting and
discussingtopics related to digital citizenship at 56%, Facebook at 41% medium effectiveness, while YouTube, Snapchat,

andInstagram showed weak effectiveness in discussing topics related to digital citizenship, so their role came with
pooreffectiveness.



mostimportantmechanismforactivedigitalcitizenshippractice,while68.5%ofresearchersonlyparticipateelectronically  in
various activities, as one of the mechanisms for practicing active citizenship  electronically.
Theupcomingproportionofusersononlinevolunteerismwas48.5%

6 Conclusions

In the present study, Social media plays an active and influential role in building the knowledge base of
audiencesaccustomed to the importance of digital citizenship. This knowledge is reflected in the promotion of safe
practices andvaluesofdigitalcitizenship.
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