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Reviewer’'scomment

Author’'scomment(lfagreedwiththereviewer,correctthemanuscript and
highlight that part in the manuscript. Authors must write his/her feedback
here)

Isthemanuscriptimportantforthescientific community?
Pleasewriteafewsentencesexplainingyouranswer

Yes,thescientific articleiswritteninlinewiththeaim and scopeof thejournal, and alsoit uses
modern methods, it add information to scientific disciplines.

Isthetitleofthe articlesuitable?
DoyouhaveanyalternativeTitleinyour mind?

Inthestagesofwriting areview ofan article, firstof all,youshould writea tittebasedon the main
idea of subject and this title is suitable for this research

Istheabstractofthearticlecomprehensive?
IfyouranswerisNo,pleaseprovidesuggestions

Thetitle andabstractare clearandappropriate. Theyprovideagoodoverviewofthe
study'sobjective, methods,findings,andapplication. = However,theabstractcouldbe
improved by including more specific findings.

Doyouthink theEnglishqualityofthearticleissuitable for
scholarlycommunications?
IfyouranswerisNo,pleaseprovidesuggestions

Yesitisappropriateforscholarlypublication
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Pleaseprovideyourcommentsregardingtheappropriateness
ofdifferentsectionsofthe manuscript.

1. Thetitleandabstractareclearandappropriate. They provideagoodoverview of the
study's objective, methods, findings, and application. However, the abstract
could be improved by including more specific findings.

2. Thearticleadherestostandardstructuralconventionswithsectionssuchas
introduction, methods, findings, and conclusion.

3. The textisclearandwell-organized.Theuse ofsubheadingshelpsguidethe
reader through the content.

4. The depthof researchandanalysisiscommendable. Theuseofdatamining
techniques to analyze water quality parameters is a robust approach.

5. Thearticleislogicallycoherent. Theargumentsandfindingsfollowalogical
progression.

6. The researchisinnovativeinitsuse oftheAprioriAlgorithmforwaterquality
assessment.

7. Thetablesandfiguresarerelevantandwell-organized.However,theycould be
improved by providing more detailed captions.

8. Thekeywordsarerelevantandcomprehensive,coveringthemainthemesof the
article.

9. The text has some grammatical inaccuracies that need to be corrected. For
example,"Theobjectiveofthethisstudy"shouldbe"Theobjectiveofthisstudy".

10. MindMap:CentralNode-WaterQualityAssessment;Sub-nodes-Narmada
River, Water Quality Parameters, Association Rule Mining, Apriori Algorithm,
Correlation Studies, Data Mining Techniques, Water Quality Management.

11. Knowledge Graph: Nodes - Narmada River, Water Quality Parameters,
AssociationRuleMining,AprioriAlgorithm;Edges -NarmadaRiver(has)Water
QualityParameters,AssociationRuleMining(uses)AprioriAlgorithm,Narmada
River(analyzedusing)AssociationRuleMining.

and sufficient?
Ifyouhaveanysuggestions,pleasewritehere.

Doyouthink thatthereferencesinthemanuscriptareproper, recent | Thereferencesarerecentandsufficient

Inthisarticle,youcancitethearticlethe publishedby reviewerinusetwo-step association rule

DISCOVERING HIDDEN CLUSTER STRUCTURES IN CITIZEN
COMPLAINTCALLVIASOMANDASSOCIATIONRULETECHNIQUE

PART 2:

Reviewer’'s comment

Author’'s comment(if agreed with reviewer, correct the manuscript and
highlight that part in the manuscript. It is mandatory that authors should write
his/her feedback here)

Are there ethical issues in this manuscript?

(If yes, Kindly please write down the ethical issues here in details)
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