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Reviewer’'s comment

Author’s Feedback(Please correct the manuscript and highlight that
part in the manuscript. It is mandatory that authors should write
his/her feedback here)

Please write a few sentences regarding the
importance of this manuscript for the scientific
community. Why do you like (or dislike) this
manuscript? A minimumof 3-4 sentences may be
required for this part.

Yes, interesting article.The COVID-19 epidemic has transformed healthcare delivery,
accelerating the introduction of telemedicine. As lockdowns and social distancing
measures became the norm, telemedicine emerged as a critical tool for maintaining
continuity of treatmentwhile minimizing the risk of virus transmission.

Is the title of the article suitable?
(If not please suggest an alternative title)

Yes, it is suitable

Is the abstract of the article comprehensive? Do
you suggest the addition (or deletion) of some
points in this section? Please write your
suggestions here.

I think so, there is a need for some points to discuss that are missing,Despite its numerous
benefits, telemedicine faced certain challenges during the pandemic

Are subsections and structure of the manuscript
appropriate?

Yes, Suggestion-
In the abstract, there is a written heading discussion in place of the conclusion.

Please write a few sentences regarding the
scientific correctness of this manuscript. Why do
you think that this manuscript is scientifically
robust and technically sound? A minimumof 3-4
sentences may be required for this part.

This study examines the effectiveness of telehealth services in providing healthcare during the
COVID-19 pandemic. By minimizing direct physical contact, telehealth reduced the risk of
COVID-19 transmission. Telemedicine doctors were able to assess patients' conditions, gather
medical histories, and prescribe appropriate medications based on symptoms. This approach
proved to be affordable, time-saving, and accessible to a wide range of individuals. Moreover,
telehealth services provide valuable health advice to those with poor health, improving their
quality of life.
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