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Reviewer’'s comment

Author’s Feedback(Please correct the manuscript and highlight that
part in the manuscript. It is mandatory that authors should write
his/her feedback here)

Please write a few sentences regarding the importance
of this manuscript for the scientific community. Why do
you like (or dislike) this manuscript? A minimumof 3-4
sentences may be required for this part.

This recent time the academic and industrial sector had already embraced the platforms
of online transactions. Assessing the challenges and opportunities of everyone’s
experience is an important part to better find ways of a better performance. That is why,
the paper demonstrates a significant impact to improve the usual process.

Is the title of the article suitable?
(If not please suggest an alternative title)

Yes itis.

Is the abstract of the article comprehensive? Do you
suggest the addition (or deletion) of some points in this
section? Please write your suggestions here.

It is also suggested to include a particular method in the analysis of the study.

Are subsections and structure of the manuscript
appropriate?

Yes itis.

Please write a few sentences regarding the scientific
correctness of this manuscript. Why do you think that
this manuscript is scientifically robust and technically
sound? A minimumof 3-4 sentences may be required
for this part.

The manuscript shows a scientific correctness as it weigh the opportunites and
challenges in embracing the use of online platforms. Also, the results of the systematic
review has been applied in the case of COVID-19 where everyone in the community
utilized the online platform.

Are the references sufficient and recent? If you have
suggestions of additional references, please mention
them in the review form.

Yet it is. Butitis suggested to use the most recent works or even 5 years back.
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